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Hi Team,
A few of you have been asking out using Outcomes in the Flock Platform.  Did you know we 
have an "Outcomes" feature where you can enter/track your successes.  Why should you track 
your success?

➔ Budget - You can use this data to make a case for City or County executives to
keep or expand your technology budget.
➔ Effectiveness - Your Flock deployment can only become more effective based on
data-driven decision-making.

What are the benefits of utilizing Flock’s Outcomes Report?
➔ Each user has the ability to log their activity without needing Administrative level
permissions
➔ Every incident logged is in one central location for the whole organization
➔ Keeps the data for a year so you don’t have to worry about downloading the data
every month

Attached is a short 4 min video called "Outcomes Success Tracking" showing you how you can 
easily enter these, and how an Admin person can track these.  Additionally, I have attached a 
short "Flock Safety Outcomes" document, see pages 2 & 3, again this is short and easy.  I 
would recommend sharing these with your teams.  Let me know if you have any questions!

 Outcomes Success Tracking - Video Overview.MP4

Caution: This email originated from outside of the organization. Do not click links or 
open attachments unless you recognize the sender and know the content is safe. 

https://drive.google.com/file/d/1siZHt_6NJNj6-t5a7XRlULQGLwQpJtGS/view?usp=drive_web
https://drive.google.com/file/d/1siZHt_6NJNj6-t5a7XRlULQGLwQpJtGS/view?usp=drive_web
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Customer Success Manager
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Flock Safety Outcomes 
 
Why should you track your success? 
➔​ Accountability - We want you to hold us accountable for the promises we made to 


you. 
➔​ Budget - You can use this data to make a case for City or County executives to 


keep or expand your technology budget. 
➔​ Effectiveness - Your Flock deployment can only become more effective based on 


data-driven decision-making. 
 
What are the benefits of utilizing Flock’s Outcomes Report? 
➔​ Each user has the ability to log their activity without needing Administrative level 


permissions 
➔​ Every incident logged is in one central location for the whole organization 
➔​ Keeps the data for a year so you don’t have to worry about downloading the data 


every month 
 
Our Product Team is dedicated to collecting user feedback and continuously seeking 
ways to enhance our data delivery and revamp the process of extracting statistics from 
the platform. If you have any feedback to share, please reach out to your Customer 
Success Manager. 
 
 


 







Flock Outcome Capture - How To 
Users can track actions made on a vehicle directly from an image card in their search 
results or hotlist alert. 


  
 


1.​ To submit notes related to actions taken on a vehicle, select the three dots from 
your search results or vehicle details section or the ‘Mark Outcome’ icon on a 
Holtist alert. 


 
 


2.​ The entering user can use the text boxes to provide as many details related to their 
actions as possible, including the case number, crimes committed, and disposition. 


 
 
 
 
 
 
 
 
 
 
 
 
 
 
 







 
 


3.​ Admins (or any users with Insights permission) can locate all entries to Flock 
Outcomes by navigating to the Insights tab and finding the Outcomes tab in the 
sub toolbar and under the Admin section in Insights. The information in this report 
is held in the system for 1 year. 


 


 
  


*The information above can be downloaded by selecting the Download CSV button 
in the top right corner. This allows you to retain the data indefinitely. 
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