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Hi Team,
A few of you have been asking out using Outcomes in the Flock Platform. Did you know we
have an "Outcomes" feature where you can enter/track your successes. Why should you track
your success?
- Budget - You can use this data to make a case for City or County executives to
keep or expand your technology budget.
- Effectiveness - Your Flock deployment can only become more effective based on
data-driven decision-making.
What are the benefits of utilizing Flock’s Outcomes Report?
- Each user has the ability to log their activity without needing Administrative level
permissions
- Every incident logged is in one central location for the whole organization
- Keeps the data for a year so you don’t have to worry about downloading the data
every month
Attached is a short 4 min video called "Outcomes Success Tracking" showing you how you can
easily enter these, and how an Admin person can track these. Additionally, | have attached a
short "Flock Safety Outcomes" document, see pages 2 & 3, again this is short and easy. |
would recommend sharing these with your teams. Let me know if you have any questions!

E Outcomes Success Tracking - Video Overview.MP4


https://drive.google.com/file/d/1siZHt_6NJNj6-t5a7XRlULQGLwQpJtGS/view?usp=drive_web
https://drive.google.com/file/d/1siZHt_6NJNj6-t5a7XRlULQGLwQpJtGS/view?usp=drive_web

Tony Ringhoffer (in) ¢ o

Customer Success Manager

[J (470) 936-9204 [+ flocksafety.com

Book Time with Me


tel:(470)936-9204
https://flocksafety.com/
https://www.getclockwise.com/c/tony-ringhoffer-flocksafety-com/quick-meeting
https://www.linkedin.com/company/flock-safety
https://www.facebook.com/flocksafety
https://www.youtube.com/c/FlockSafety
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Flock Safety Outcomes

Why should you track your success?
- Accountability - We want you to hold us accountable for the promises we made to
you.
- Budget - You can use this data to make a case for City or County executives to
keep or expand your technology budget.
- Effectiveness - Your Flock deployment can only become more effective based on
data-driven decision-making.

What are the benefits of utilizing Flock's Outcomes Report?
- Each user has the ability to log their activity without needing Administrative level
permissions
- Every incident logged is in one central location for the whole organization
-> Keeps the data for a year so you don't have to worry about downloading the data
every month

Our Product Team is dedicated to collecting user feedback and continuously seeking
ways to enhance our data delivery and revamp the process of extracting statistics from

the platform. If you have any feedback to share, please reach out to your Customer
Success Manager.
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Flock Outcome Capture - How To

Users can track actions made on a vehicle directly from an image card in their search
results or hotlist alert.

1. To submit notes related to actions taken on a vehicle, select the three dots from
your search results or vehicle details section or the ‘Mark Outcome' icon on a
Holtist alert.

10/29/2025 at 2:18:08 PM CDT 10/29/2025 at 2:17:01

FreeForm Alert

Black Ford Truck pulling a bobcat

Plate Flock Detected Vehicle Details
Add to Hotlist
e None Detected Unknown, Other
Download Image
#01- Demo, Camera Export PDF
Exclude Plate
2Q Details 4 CopyLink

Open in New Tab

10/29/2025 at 2:07:18 PM CDT More Like This '

Bl Request Additional
i Footage

Open Nearby
Camera in VMS

Y= Mark Outcome | [l Open Map
Flag

2. The entering user can use the text boxes to provide as many details related to their
actions as possible, including the case number, crimes committed, and disposition.

Edit outcome

Case Number Arrests

Disposition

Crime(s)

Other crime(s)

Stolen items pproximate Value

Additional notes

Close

FlockSafety.com

(BEE) 901-1781 | su aflocksafety
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3. Admins (or any users with Insights permission) can locate all entries to Flock
Outcomes by navigating to the Insights tab and finding the Outcomes tab in the
sub toolbar and under the Admin section in Insights. The information in this report
is held in the system for 1 year.

Flock - Admin v

Outcomes

Offense Arrests  Approx. Value Items Recovered License Plate State Notes

#01-Demo, Camera 2456 Cleared by Arrest Burglary 1 QFN1701 Georgia 7

#01-Demo, Camera 2345 Cleared by Arrest Motor Vehicle Theft 1 1 SBG8658 Georgia 7

#01-Demo, Camera 1234 Cleared by Arrest Drunkenness 2 CzD95M Georgia Va

#01-Demo, Camera 3567 Cleared by Arrest Drunkenness, Larceny Theft 1 $15000 1 SAU0045 Georgia 7

Demo camera PP .

i 123 Cleared by Arrest Arson, 123 1 $123 123 CSA2162 Georgia 123 /

Demo camera PP .

i jkfjn Cleared by Arrest Motor Vehicle Theft, dog 2 $2 2 SCK2164 Georgia /'

Matt On Prem Stream Cleared by Other .

“Big Boy [Panorama] oy Arson 8HTE074 California test /

Raven - Vans, Raven -

West Elm, Raven - Lead Generated Burglary 1 stealing Vd

Walmart

?:s;"':g“’“erﬁ G2 1234 Cleared by Arrest Arson, Curfew And Loitering Law Violations 1 RRZ0495 Georgia 7

#05 - Winters Chapel .

RSB @ Wintercrest 23 Warrant Issued Qwu Florida Vs
Rows per page: 19 N

Admin Analytics Flock - Admin v
0Ongoing, action oriented trends over time. Updates are made every 24 hours.
Outcomes ~ Camera Sharing  User Activity
Controls ~
Date Range
2023/08/01 - 2024/08/07
A "success" is an arrest, lead, warrant, or stop occurring that has been explicitly associated with a hit on a Flock device.

Total Successes Total Cases Cleared Total Value of Recovered Property Stolen Vehicles Recovered

Successes by type

¥ Download CSV

51 30 12,222,932 No data Outcome Total Outcomes.
Cleared by Arrest 27
Made a Stop 2
Successes over Time
Lead Generated 4
“ Quicorme Cleared by Other Means 3
W Cleared by Arrest Warrant Issued 3
” W Cleared by Other Means Investigation in Progress 2

M Investigation in Progress
Lead Generated
M Made a Stop

W Warrant Issued

%
s,
3
5,
2.
3

Top Cameras for Successful Outcomes

No data

There was no data found for the visual

*The information above can be downloaded by selecting the Download CSV button
in the top right corner. This allows you to retain the data indefinitely.
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