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Hi Wendy,

We recognize that you may have noticed a few recent communications from us.
This increased frequency is intentional and directly reflects the feedback we've
received from our law enforcement partners, who have emphasized the
importance of staying well-informed about any updates or issues. Our goal is to
provide the transparency and timely information you’ve asked for, so you can
remain confident in the reliability and security of your Flock Safety devices.

With that commitment in mind, we are writing to share an update regarding a
limited configuration issue identified on a very small number of Condor video
devices. No LPR devices, audio devices, or trailers were impacted.

Yesterday, we reached out directly to the small group of customers whose video
devices were affected. We are now sharing this broader update to maintain
transparency with our entire customer community.

What Happened

The debug interface on a small number of Condor units was temporarily
accessible on the internet without password protection. These units were part of
a standard testing process used to validate compatibility and reliability with
cellular carriers such as Verizon, AT&T, and T-Mobile.



This debug interface is used solely for troubleshooting. It does not allow for any
manipulation of the camera, does not provide access to the Flock cloud, and
does not enable access to customer accounts, search functionality, or analytics.
The only content visible was live or recorded video comparable to what could be
observed from a public roadway.

A website and a sensationalized YouTube channel inaccurately portrayed the
extent of this access. Although we do not wish to draw further attention to the
video, it is important that you have the facts needed to address potential
questions from council members and the public. To be clear: no sensitive or
confidential information was accessed or available.

Once identified, the issue was promptly corrected, and security updates were
deployed across the affected devices. This was a limited, isolated configuration
issue and is not indicative of a broader or ongoing concern.

For a more detailed explanation of this event, please refer to our recent blog
post: Update on Limited Condor Device Configuration Issue

We take security seriously at every stage of development and are committed to
maintaining the trust you place in us. If you have any questions or would like
additional detail, please don’t hesitate to reach out. We also encourage you to
forward this information to others in your department or to councilmembers so
they can be prepared for any potential questions.

Best regards,
Chris Colwell
SVP, Customer Experience | Flock Safety

PS - want to opt out of communications like this? Update your preferences here.

iniXQ {Jolo

Flock Safety
1170 Howell Mill Rd NW, Suite 210
Atlanta, Georgia 30318, United States

This email was sent to wmonahan@ci.benicia.ca.us.

This email is an advertisement. This communication may include content that has been initially drafted or
generated using artificial intelligence. All final content and imagery is reviewed and approved by two
humans to ensure accuracy and quality.

Copyright © 2025 Flock Safety. All rights reserved.



https://email.flocksafety.com/NDQyLVdOSC0xODEAAAGe6z8QNRg6pK4wbYD2nwrZfG5lsnvYSFF9ReuXjDquMrWvb1sjsoOSb5w8zZCBGmh1OHrhNMQ=
https://email.flocksafety.com/NDQyLVdOSC0xODEAAAGe6z8QNWpruNCY7m_nNvPsp7Bqj1yYjoP2zlMMm52neqDuRoENMVhoPDsn4IonLzmTdjU82k4=
https://go.flocksafety.com/UnsubscribePage.html?mkt_unsubscribe=1&mkt_tok=NDQyLVdOSC0xODEAAAGe6z8QNULZ0UQ0k5LHEYKUzUx5QygA3j-_EfLtgHPcdfqXgG2wFaHFkaswQdJMTjw3_0FDxgWLz3UA64iI36l0dP6wZkmlhgP3wU7PNO3GTPd0
https://email.flocksafety.com/NDQyLVdOSC0xODEAAAGe6z8QNbFBnSaAKG9IxOSanwUVCaTLbi8HOcJGLKKwAWV7a23gz7dYV-qnwH8A64NZZK4uoj8=
https://email.flocksafety.com/NDQyLVdOSC0xODEAAAGe6z8QNSoYz1zpjhHm26sD-1KLR4IEcsKesKmOj2bEbbRLhy__SJFiwDKITpa349-XjklQOhs=
https://email.flocksafety.com/NDQyLVdOSC0xODEAAAGe6z8QNWG9okbcnngiJXWSGij9w-wpSbKyky7Imle8KhBanFUwTbCTg_qeOeYxuf6PZYDppjs=
https://email.flocksafety.com/NDQyLVdOSC0xODEAAAGe6z8QNX7G4xHe23uzkuETioZh0TKq4Ud3nRzCjmwUMZ04lL_k0BjQWXEUpBuaqhAY__GXqAE=
https://email.flocksafety.com/NDQyLVdOSC0xODEAAAGe6z8QNcFpKBeJjkkfw5qiI-CTutZaSOhqPTbNRaZ01QuTHz3m0egst1VSAJgPZSPz-XoKy_8=
https://email.flocksafety.com/NDQyLVdOSC0xODEAAAGe6z8QNbT367Jby7bqJXeHnr4FgsTfJc4kA8JSfVbCwWdCg7A0ElNTMg1Prl6TF9fnus2TdT4=

