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Importance: Normal
Subject: FOIA guidance & CEO Letter
Attachments
:

Flock Safety CEO Letter - .pdf ,Flock External FOIA_PRA 
Request Guidance.pdf 

Here is the last one....
Here is more information that we talked about...   In order to assist you and your team during 
your conversations I have attached a couple documents to this email, that may find useful:

• Flock Safety CEO Letter - This explains Data Ownership & Sharing
• FOIA_PRA Request Guidance - Flock’s Evidence Division uses Kodex, which is a 

secure digital platform for managing, processing, and responding to data and legal 
requests.  If you have in depth questions that need to have a deeper dive you can 
create a Kodex account and submit those directly to our Legal team.  I can also 
facilitate a conversation with our Legal Team.

Let me know if you have any questions whatsoever.

Tony Ringhoffer
Customer Success Manager

 (470) 936-9204   flocksafety.com

Caution: This email originated from outside of the organization. Do not click links or 
open attachments unless you recognize the sender and know the content is safe. 

tel:(470)936-9204
https://flocksafety.com/?utm_campaign=EmailSignature&utm_source=BookingLinkSignature&utm_medium=Wisestamp
https://www.linkedin.com/company/flock-safety
https://www.facebook.com/flocksafety
https://www.youtube.com/c/FlockSafety
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As the Founder and CEO of Flock Safety, I take nothing more seriously than building best-in-class public 
safety technology that also enables accountability and transparency. Every community should have 
access to technology that makes the whole community safer, and protects their particular values.  


Let me explain how this works in practice: 


Data Ownership and Sharing 


●​ All Flock customers own and control the data collected by our technology on their behalf. Flock 
never sells customer data, and can only share customer data with an explicit customer request. 


●​ Only the customer can choose whether or not to share their data with any other law enforcement 
agency, and sharing can be revoked at any time at the discretion of the customer. 


●​ In the event of a compulsory court order compelling Flock to share data, we notify the customer 
and coordinate with their legal team, unless explicitly prohibited by law.  


On Local Control and Decision-Making 


Over the last months, Flock has mobilized our product team to develop additional safeguards that ensure 
every agency can use Flock in accordance with local laws and community values.  


●​ Restrictions on Federal access: Many local agencies collaborate with Federal law enforcement, and 
agencies have full control over that collaboration. While this has always been the case, any Federal 
agencies on the Flock platform are now more clearly designated, and Federal agencies cannot 
access National or Statewide Lookup.  


●​ Search filters: Now available to any agency, the Search Filter feature automatically flags and blocks 
keywords for prohibited searches. These are available for 1) civil immigration and 2) reproductive 
healthcare. If a search containing a blocked keyword is attempted, no data will be returned. 


●​ Mandatory offense type dropdown: In December, we are introducing a mandatory Offense Type 
dropdown, originating from NIBRS offense categories, required to perform any search. This creates 
clarity in audit reports and helps protect against misuse.  


I want to reiterate, with all confidence, that Flock’s LPR system can be tailored to comply with each 
jurisdiction’s laws and policies. We value our partnership with your agency and look forward to the 
continued impact we can make together.  


Sincerely, 


​
Garrett Langley, CEO and Founder, Flock Safety 


 
 








 


 
Customer Guidance for Preserving and Requesting 


Flock Data for Public Records Requests  


Overview 


Flock’s Evidence Division uses Kodex, which is a secure digital platform for managing, processing, and 
responding to data and legal requests. Please use this platform for all evidence verification requests, 
data/preservation requests, witness and document subpoenas, and all other legal processes related to 
evidence or criminal testimony needs. See our Evidence Policy for additional information. 


 


Access Kodex 
If you are not registered for a Kodex account, please sign up for Kodex at app.kodexglobal.com/signup. Be 
sure to use your official agency email and complete all required steps. Once you successfully register, 
Kodex will verify your account and send a password reset email when verification is complete. If you need 
any assistance with the platform, please reach out to help@kodexglobal.com. 
 
Click here for a video walkthrough of the account registration process. 


Start New Request 
Once you are logged in, select “New Request” in the left side bar. Type “Flock Safety” in the organization 
search, and select the Flock Safety icon. Here you can review our Law Enforcement Guidelines, then click 
“Get Started” in the upper right corner of the company profile page. You will be asked to choose between 
the following options: 
 


●​ Legal Request 
○​ Select this for FOIA/PRA data requests, emergency requests, evidence certification 


requests, witness subpoenas, document subpoenas, court orders, and search warrants 
 


●​ Preservation Request 
○​ Select this ONLY when you need data preserved and do not yet require the data to be 


transmitted, or if you have a preservation order. If you need data to be transmitted, please 
submit a “Legal Request” instead. 
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https://www.flocksafety.com/legal/flock-evidence-policy

http://app.kodexglobal.com/signup

mailto:help@kodexglobal.com

https://drive.google.com/file/d/1-i0bj5KMfMXfGiIUYa6Qd0x7Zi7eYsVP/view?usp=drive_link





 


 
●​ Quick Question 


○​ Select this to ask a question through a Kodex message without having to submit a request.  
 
Once you select “Legal Request”, you will be asked to fill out a “request details” form explained below. 


Form Requirements 
Targets 
Under “Device Network”, simply enter your agency name. 
NOTE: this field is set to be removed by Kodex and may no longer be present when you submit your request. 


Agency Case Number 
You may enter a request number or other request identifier if you have one, or enter N/A. 


Case Nature 
Select “Other”.  


Legal Process 
Select “Record Request”. 
 


OR 
 


If the requested data’s retention period is set to expire within 48 hours or over the weekend, select 
“Emergency Request”. 


Date Fields 
Enter relevant dates. Note that the due date cannot be set earlier than two weeks. If you need the data 
sooner, you will be able to include any deadline information before submitting your request. 


Product Type 
Select relevant product types. 


Non-Disclosure 
Select “No”. 


Additional Information 
Enter any details we may need to know about your request. This can include if you need the data by a 
specific date. 


Document Requirements 
Attach a copy of the record request you received. This can be a scanned document or a screenshot of a 
digital platform that includes request information. Please do not attach email (.msg) files. 
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Review and Submission 
Review your request summary and make corrections if needed. Click “Submit”. 
 


Request Fulfillment 


Flock’s Evidence Division and Engineering Team will review your request, pull available data, and transmit 
the completed data package through Kodex. You will receive notifications from Kodex via email when we 
accept your request for processing, if we send a message regarding your request, and when your request 
has been completed with the data package attached.  


If you have any questions or need to reach us about your request, please use the messaging function 
within that specific request.  


Click here for a video walkthrough of the request submission process. NOTE: This is a generic video provided 
by Kodex. It may show fields that Flock’s request process does not have, and will not include fields specific to 
Flock’s request form. 
 


 


FAQs 


How will Flock send me the requested data? 
Flock will transmit all data through Kodex. Data will be available to download for 30 days. After 30 days, 
stored data will be deleted from Kodex, but the request information can still be viewed. 


What form will the data be in? 
LPR images will be in .JPG format. Image metadata and audit logs will be in .CSV format. 


How long will it take to receive the data? 
While data preservation is often initiated within hours (or less) of receiving a request in Kodex, our 
Evidence Policy asks for 14 calendar days to fulfill requests. If data is needed sooner, we are motivated to 
help customers to meet any FOIA/PRA deadlines they are facing. 


How should we store these records? 
Records should be stored according to your agency’s policies and procedures.  
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