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To: "Edward" , "Wendy Stratton"

Cc:
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Importance: Normal

Subject: Flock Safety Platform - New Search feature

Attachments: New Search - Quickstart Guide.PDF

Hello Team,

| hope you are having a great week! We have received feedback regarding our New Search in
the Platform that some users are not using it, as well as those users that are using it, have
questions or challenges with it.

Therefore, | wanted to share some resources for you and your team to use. | highly encourage
you to share these resources with your team if they are having questions or struggle to adopt
the updated features.

New Search Tool - main features - Watchh Video. (short 4 min video)

Search with No Mouse - Watch Video

Help Article - this is long but VERY helpful

Attached is our newest "New Search- Quickstart Guide"

Lastly, here is an .mp4 file on the lookup tool video as well (short 4 min video)

E Lookup Tool - Video Overview (2).MP4

Please let me know if you have any questions or need anything whatsoever!

Thank you,


https://www.loom.com/share/87106a701a8d4ce3ac26e38e8ffc3b42
https://www.loom.com/share/ca47d8de282f4a08bed198b6ac7d280b
https://help.flocksafety.com/s/article/How-to-Use-the-Search-Tool-Redesign
https://drive.google.com/file/d/1imCv8vUpd1OY2yW4Vr_aRLwFOEQKL0c9/view?usp=drive_web
https://drive.google.com/file/d/1imCv8vUpd1OY2yW4Vr_aRLwFOEQKL0c9/view?usp=drive_web

Tony Ringhoffer

Customer Success Manager
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[J (470) 936-9204 [+ flocksafety.com

Book Time with Me

Tony Ringhoffer

Customer Success Manager
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[J (470) 936-9204 [+ flocksafety.com

Book Time with Me


tel:(470)936-9204
https://flocksafety.com/?utm_campaign=EmailSignature&utm_source=BookingLinkSignature&utm_medium=Wisestamp
tel:(470)936-9204
https://flocksafety.com/?utm_campaign=EmailSignature&utm_source=BookingLinkSignature&utm_medium=Wisestamp
https://www.getclockwise.com/c/tony-ringhoffer-flocksafety-com/quick-meeting
https://www.getclockwise.com/c/tony-ringhoffer-flocksafety-com/quick-meeting
https://www.linkedin.com/company/flock-safety
https://www.facebook.com/flocksafety
https://www.youtube.com/c/FlockSafety
https://www.linkedin.com/company/flock-safety
https://www.facebook.com/flocksafety
https://www.youtube.com/c/FlockSafety


New Search Quickstart Guide

1. Typing the Vehicle Fingerprint

You can type the vehicle/object characteristics into the Vehicle Fingerprint box and
press ENTER as options appear. This prevents you from having to open the Vehicle
Fingerprint drawer and make manual selections from a list.

For example, when looking for a red Toyota sedan, you would type:
red+ENTER, toy+ENTER, sed+ENTER

Vehicle Fingerprint )
| Red & Toy| \

MAKE

Toyota

2. Lookup Search

The Lookup search tool now lives on the main Search page. After you input the license
plate characters into the License Plate box, the options of Nationwide Lookup, and/or
state-specific Lookup (GA Lookup for example) appear. The Lookup tool search will still
produce the Lookup view, it will just originate from the main Search window now.

Note: this feature may not be available for your agency or state.

5? Vehicle Details

License Plate Plate State

123ABC @  Any

D Include Partial Matches DOT Lookup






3. Location Selection

My Networks (all cameras owned by your agency) is selected by default. You can click
the Location box and select All Networks instead. This is all cameras shared to your
agency.

Q@ Location & Time

Location

My Network(s) Selected
My Networks
All Networks

All Networks + Integrations

You can also type a city or state into the location box and search all cameras in that
specific area.

I =
. . SMYRNA ‘
Vehicle Fingerprint

VININGS

Q@ Location & Time
ABLETON
Location

Atlanta, GA, USA e Ire [J Map & Devices
Start End
09/16/2025 05:00 PM 09/16/2025 07:00 PM

Last 24 Hours Last 7 Days Last 14 Days Last 30 Days

+ Advanced Filters
EAST/POINT

COLLEGE_PARK
R == ==






5. Draw to Select Devices

Click on Map & Devices to open the Location Drawer. Landing on the Map, you can
choose to Draw a shape on the map.

Map & Devices

Map Devices Device Groups

Location Radius
My Network(s) Selected ®

Click on points on the map to define the shape. All cameras in the shape will be
selected.

Click Done at the top right when the shape is completed.

Location
Custom Region

Map data © OpenStreetMap contributors, Microsoft, Facebook, Inc. and i...  Powered by Esri

Reset All Cancel






6. Advanced Filters

The Advanced Filters drawer lives at the bottom of the Search window.

Last 24 Hours Last 7 Days Last 14 Days Last 30 Days

+ Advanced Filters

This drawer contains your options for selecting Plate Types (Temporary Plates, No
Plates, etc.) and Image categories (All Images, Images With Plates, Images Without
Plates).

Plate Type
All Plates

Note: Selecting ‘No Plate or Tag’ will yield results of vehicles without a plate present.

Adjust Confidence Levels: High, 75% >

Images

Images With Plates

All Images
Images With Plates

Images Without Plates






7. Results View

When reviewing search results, you now have the option to see them in a List, Card, or
Map View. The Card View is the classic search result view.

This option is in the top right of the results page.

A O X%

B View: Lookup

BN Card View

‘= List View

Ed View: Lookup
M Map View

8. Saved Search

You can review your recent searches and bookmark searches that you need to run
again.

0 Search Alerts FlockOS VMS Devices v Sharing Insights Ad
Q. Search Ao
= Reason Q

ial\{ed Searches )

O My Saved Searches

Type  SearchDate \ earch Reason

Q  sep10, 2025 at 8:38 AM Training / Demo

Rows per page: 100 v

© My Recent Searches

Type Search Date earch Reason
Q  sep16,2025at 6:55 PM Criminal Investigation

Q| sep 16,2025 at 6:55 PM Criminal Investigation






