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Hello, 
 
Here's our monthly snapshot of our latest updates and product releases. We've included videos and 
articles to help you make the most of your Flock Safety system. Click here to see what's new. 
 
Topics in this month’s newsletter include: 
 

• Evidence File Validator
• Admins can now reset user Multi-factor Authentication
• Alert Sources by Zones (coming soon)
• Network Audit Update 

 
We'd also like to invite you to an upcoming training webinar in November!  
 
This webinar, on November 13th at 2:00p EST, will cover a complete review of the new Search 
experience. This will include tips and best practices, as well as improvements based on your feedback so 
far. All users are invited to attend. Register here.   
 
For a deeper dive on all of the Flock Safety features, we'd encourage you to check out the Help Center to 
access knowledge articles, create and track the status of your cases, and take advantage of trainings 
and certifications. Access the updated help center here.
 
If you have any questions about how any of our latest enhancements might help your agency solve crime 
or you want to learn more about any other feature, please always feel free to reach out to your Customer 
Success Manager or support@flocksafety.com 
 
Thank you and be safe, 

Caution: This email originated from outside of the organization. Do not click links or 
open attachments unless you recognize the sender and know the content is safe. 
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