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Sent:

From: Tony Ringhoffer <tony.ringhoffer@flocksafety.com
To: "Wendy Stratton" , "Edward"

Cc:

Bcc:

Importance: Normal

Subject: Benicia PD / Flock Safety

HI DC Criado & Wendy,

Thanks for joining our call earlier. Down below you will find our Admin & User training webinar
links to have your team sign up. As discussed, Admin training will only be for those core Flock
experts at the org that will help manage and set up the account while the user training will be for
anyone as an end-user.

To get started I've included support articles and video clips down below. Here ae the training
webinars that can be signed up at any time.

Monday (User Trai | Tuesday (Admin T | Wednesday (User | Thursday (Admin
ning) raining) Training) Training)
12:00 PM EST/ 12:00 PM EST/ 3:00 PM EST/ 3:00 PM EST/
9:00 AM PST 9:00 AM PST 12:00 PM PST 12:00 PM PST
(Registration Link) | (Registration Link) | (Registration Link) | (Registration Link)

Resources:

¢ Feel free to download the Flock Mobile App (attached doc with QR code)

o Mobile App: - Download in the google play store or apple store, you can gain
access to the mobile app. (Please note you need to set up your alert preferences
via desktop for your account)

e Flock Safety Certification Courses

o We would recommend having your team complete certificates down below based
on roles (example - Patrol would just take Search & Alerts)

o Search Certification



https://flocksafety.zoom.us/webinar/register/WN_HKTLmYJhRxKUbuiiiDmAAg#/registration
https://flocksafety.zoom.us/webinar/register/WN_Qx9XCLzKQYWDchJJS_YKiw#/registration
https://flocksafety.zoom.us/webinar/register/WN_FZ7Y3WXPS_WDfZ61tbpMDQ#/registration
https://flocksafety.zoom.us/webinar/register/WN_4xkJd5lYQyCFQ3-1Bz12cQ#/registration
https://help.flocksafety.com/s/article/Flock-Search-Tool-Certification-Program

o Alerts Certification
o Admin Certification (only admin users)

Additional Training Videos & Articles:

e How to create roles

e How to add users

¢ How to share networks

e How to search

e How to get alerts

e How to look at data (Insights)
e Transparency Portal

Thanks!

Tony Ringhoffer Q00

Customer Success Manager

[J (470) 936-9204 [+ flocksafety.com

Book Time with Me


https://help.flocksafety.com/s/article/Alerts-Certification-Program
https://help.flocksafety.com/s/article/Flock-Admin-Certification-Program
https://content.flocksafety.com/i/3tc0ygO00mXTlzpOSd9KdKcdkHlZXFTF3IBxX57zlPTntDRLgL6k8e46WOsdeWPLUSSIGNc06SNTALCJoahMeuYLCaG7WG77p0makHjI3RfUzPLUSSIGNLfQ6CE___cEswJRnx45PlwX0CQV
https://help.flocksafety.com/s/article/How-to-Add-Users-Redesign
https://content.flocksafety.com/i/3tc0ygO00mXTlzpOSd9KdKcdkHlZXFTF3IBxX57zlPTntDRLgL6k8e46WOsdeWPLUSSIGNcJYtFD1B9JD2wjwvBhZRxk4K5mNTwAVtLirhWimppwbMN5d9Q5RBx09hVTwV1RMeQ
https://content.flocksafety.com/i/3tc0ygO00mXTlzpOSd9KdKcdkHlZXFTF3IBxX57zlPTntDRLgL6k8e46WOsdeWPLUSSIGNcfGDrhv___x2gh77t5tZ9oPWWTjHqoZs2sOYlUZXsKSx9iSoy1gN1anGHYYgO0SWFp8
https://content.flocksafety.com/i/3tc0ygO00mXTlzpOSd9KdKcdkHlZXFTF3IBxX57zlPTntDRLgL6k8e46WOsdeWPLUSSIGNcyRjLGUBmjm6OQhYvCUqp5uws0QqMUwfAyOdZAR2Uy4tRAgACz9t41WfbKQn4qbo2
https://content.flocksafety.com/i/3tc0ygO00mXTlzpOSd9KdKcdkHlZXFTF3IBxX57zlPTntDRLgL6k8e46WOsdeWPLUSSIGNcwWPSpqeg___H___eK3v5uvZxLfMwax70___CcInALcFkzr4VF12zCyIU7KlzVoOUmQ8OF0
https://help.flocksafety.com/s/article/Using-Transparency-Portal
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